UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA YEN HOA Doc 1ap - Tu do - Hanh phuc

S6:1252 /UBND-VP Yén Hoa, ngay 24 thangll nam 2025
V/v ting cudng cong tac tiép cong
dan, xtr Iy don thu, giai quyét KNTC,
PAKN ctia cong dan

Kinh gui: Cac phong, ban, don vi.

Thuc hién chi truong, quy dinh cta Trung uong vé viée sap xép, tinh gon
bd may hanh chinh; sau gan 5 thang van hanh chinh quyén dja phwong 2 cép, budc
dau da di vao 6n dinh, thuc hién kha tot chtc ning quan 1y nha nudc vé tiép cong
dan, xir 1y don thu, giai quyét khiéu nai, t6 céo, phan anh kién nghi cta cong dan.
Tuy vay, trong thoi gian qua, sb luong don thu cong dan giri UBND x4 van con
nhiéu, dic biét co nhitng don thu giri dén Chu tich UBND tinh, Ban tiép cong dan
tinh; c6 mét sé6 don phong, ban dugc giao xur Iy chua chi dong nghién ctru cac
quy dinh cua phap luat co6 li€én quan dé giai quyét dut diém; viéc van dong, ddi
thoai, giai thich cho cong dan chua dugc chu trong, thiéu phuong phap...

Dé nang cao chit luong vé cong tac tiép cong dan, xur 1y don thu, giai
quyét khiéu nai, t6 cdo, kién nghi, phan anh cta cong dan, df’)ng chi Chu tich
UBND xa giao:

1. Cac phong, ban, don vi can nghiém tic quan tri¢t va t6 chire thue hién
day du, hiéu qua cac quy dinh ctia phap luat vé tiép cong dan; nghién ctru k cac
quy dinh cta Phap luat; tiép nhan, phan loai, tham muu giai quyét kip thoi cac
don khiéu nai, t6 céo, phan anh, kién nghi cuia cong dan theo dung trinh ty, thu
tuc va thoi han quy dinh. Trong qua trinh giai quyét phai bao dam tinh cong khai,
minh bach, khach quan; ting cudng phdi hop giita cic b phan lién quan dé ning
cao chit lugng tham muru, han ché phat sinh diém nong, don thu tdn dong, kéo
dai. Kip thoi bao cao nhirng kho khin, vuéng mac dé xin y kién chi dao, bao dam
hoan thanh nhi¢m vu dugc giao mdt cach toan dién va hi¢u qua.

2. Vin phong HDND-UBND tiép tuc tham muu t6 chirc thyc hién t6t cong
tac tiép cong dan dinh ky ctia dong chi Chu tich UBND x3 va phan cong can bd
thuong truc tiép cong dan. Thudng xuyén ra soat, dén ddc, cip nhat tién do giai
quyét tung vu vi¢c trén dia ban va vi¢c thyc hién y kién chi dao ctia UBND tinh,
Chu tich UBND tinh, Thuong truc Pang uy trong cong tac tiép cong dan, giai
quyét khiéu nai, t6 cdo. Tham muu UBND x4 vin ban chi dao cac phong, ban,
don vi ting cuong cong tac tiép cong dan, xtr Iy don thu, giai quyét khiéu nai, to
c4o, phan anh kién nghi cua cong dan.
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Nhéan dugc Cong van yéu cdu cic phong, ban don vi nghiém tac thuc
hién./.

Noi nhan:

- Nhu trén;

- Chu tich, cac PCT UBND x43;

- Cac phong, ban, don vi UBND xa;
- Luu: VT,VP.
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